Refund and Return Policy – Digital Info Systems
At Digital Info Systems, we specialize in providing products and services. Due to the nature of our offerings, which are intangible and delivered electronically, we regret to inform you that we do not typically offer refunds or returns on our services and products.
Refund Policy
As we are in service field, we generally do not issue refunds once a purchase is made. Before purchasing any of our services, we encourage you to thoroughly review the product details, specifications, and system requirements. Additionally, feel free to explore any available demos, trials, or documentation to ensure compatibility and suitability for your needs.
Exceptions
Exceptions to this policy may be considered in certain circumstances, such as:
1. Duplicate Purchases: If you accidentally purchase the same product or service more than once, please contact our support team at support@dinfosys.in  within a reasonable timeframe for assistance.
2. Technical Issues: In the event of technical issues or difficulties accessing our software, we encourage you to contact our support team for prompt assistance. We strive to ensure the functionality and usability of our products.
Contact Us
If you have any questions, concerns, or require further clarification regarding our refund and return policy, please don’t hesitate to reach out to our support team at support@dinfosys.in. We are here to assist you and provide any necessary information.
Please note that this policy applies only to digital products and does not cover any services or other non-digital offerings.
Thank you for choosing Digital Info Systems for your Service need . We appreciate your understanding of our refund and return policy.
